Terms and Conditions for works completed by Prince Auto Electrical Pty Ltd.
1. Type of Works 
a. Prince Auto Electrical will not without written consent complete works which do not comply with Legislation. If the customer wishes to proceed with the installation, Prince Auto Electrical shall not be held accountable for any legal stipulations. Prince Auto Electrical reserves the right to refuse any work which is illegal or may cause injury or severe damage to the vehicle.
b. Prince Auto Electrical may complete works on an unregistered vehicle. The client understands that driving an unregistered vehicle is illegal, and as such Prince Auto Electrical will be unable to test drive your vehicle on public roads. This may mean that we will not be able to properly assess if the service provided was successful.
2. Diagnosis Jobs
a. Diagnosis jobs can take anywhere from 15 minutes to several hours, there is no set time. We recommend allowing at least 2 hours. After the 2 hour mark we will attempt to make contact with you, to ask for more time to diagnose. We will not spend more time diagnosing without your consent.  
b. For intermittent faults, where we cannot reproduce the fault within the first 2 hours of diagnosis we may suggest taking a process of elimination approach, where parts are replaced, then the vehicle given back to monitor. The parts cannot be returned if this does not rectify the issue. Alternatively, we will need to spend more time trying to reproduce the fault and diagnose. All time spent on the vehicle will be charged. We cannot accurately diagnose the issue without the vehicle reproducing the fault.
c. For all diagnosis jobs we will suggest to leave the vehicle with us for the day or multiple days. This does not mean you will be charged the whole time, it just means we can go between jobs, whilst waiting for yours to fault. You will only be charged the time spent on your vehicle.
d. Once a diagnosis is confirmed we will contact you again with an estimate to repair the vehicle. We will always give you an option, if available, between genuine, aftermarket and second hand parts. The warranty varies depending on your selection.
e. We may not be able to fix your vehicle on the day. Most repair jobs require parts, which we do not keep in stock. We will require time to source the part then repair and test. A deposit may be requested as per section 3.b
3. Estimates
a. Prince Auto Electrical may provide a written estimate prior to completing major work, and may require to inspect your vehicle in order to do so. Estimates are valid for 30 days, however works may be booked in advance to suit client needs. 
b. All works that require the ordering of parts will require a deposit. The deposit will be enough to cover the retail price of the parts, or 30% of the total job, whichever is greater. This deposit will be required at the time of making the booking and before any parts will be ordered. This deposit is non-refundable, as specially ordered parts, are not returnable. 
c. Once a client has agreed to the estimate you must permit reasonable time to allow parts to be delivered to complete the installation, unforeseen delays may occur due to supplier complications. 
d. All estimates are subject to variation. During the repair or installation work, if unforeseen complications arise that may require extra time to complete, Prince Auto Electrical will make contact with the customer to discuss and allow the customer to agree to the extended time-frame, which will incur subsequent cost to the client.
4. Payment
a. Once the works have been completed the client will be provided with a detailed invoice outlining the works completed, time taken, parts and cost of the works, including GST.
b. The total invoice amount is to be paid before the vehicle is handed over, this may be done via means of EFTPOS (incurs fee of 1.4%), cash or bank transfer.
c. Customers who do not make payment within the specified timeframe will be sent a reminder message, if contact cannot be made between Prince Auto Electrical and the client, legal action will be taken to recover the funds. 
5. Warranty
a. Prince Auto Electrical will always advise customers on the best possible way to achieve their electrical goals and solutions to their problems. This can then be worked into the customers budget, within reason. It will not always be possible to reach the clients desired goals if the budget will not allow it.
b. Prince Auto Electrical has preferred suppliers which stock quality parts with better warranties, should a client wish to use a different supplier to those preferred the quality of works completed may be compromised and warranty periods may differ. 
c. If a client chooses to neglect reasonable advice given, Prince Auto Electrical reserves the right to refuse the job. If we do choose to proceed with a job of this nature, warranties will be affected. Similarly, if a client wishes to supply their own parts, Prince Auto Electrical will not be held liable for the repair or replacement of parts if they fail due to a manufacturers fault.
d. Consideration must be given that parts not recommended by Prince Auto Electrical or parts supplied by the customer may take more time to be installed and incur subsequent charges to the client.
e. Prince Auto Electrical will guarantee manufacturer’s warranty for parts installed to repair a vehicle if we have supplied the part. We offer a 12 month warranty on workmanship completed for new installations only. This excludes repair and diagnostic work. 
f. Prince Auto Electrical will explain to the client how to use their new 12volt installed system. Clients found to be neglecting, misusing or abusing their system will not be guaranteed warranty for works completed.
g. For any warranty work, reasonable time must be allowed for Prince Auto Electrical to make the repairs and/or acquire new parts and install them, some parts may need to be sent back to the original supplier for assessment.
h. Prince Auto Electrical will not be held accountable for issues arising during or after the job was completed, which have no connection to the original reason that the vehicle was repaired.
i. Prince Auto Electrical will not be held accountable for cosmetic or physical damage to a vehicle which was already present. Prince Auto Electrical will photograph your vehicle prior to commencing work to mitigate such issue arising.
6. Privacy
a. Prince Auto Electrical collects only necessary client details to conduct bookings and carry out the electrical works. This personal information may include clients full names, mobile numbers, email address, residential address and vehicle details. This private information is kept at Prince Auto Electricals’ office on a secure online booking platform and in paper form on premises for a period of 4 years for tax and department of transport purposes, before being shredded. No bank or card details are kept online or on the premises after a transaction has been made. 
b. Prince Auto Electrical may ask you for permission to photograph the works completed to share on our social media platforms including Facebook, Instagram and our website. If the client agrees to this, they can be assured that no personal information will be shared.
7. Works completed on Premises

a. Prince Auto Electrical conducts work mobile, meaning the works will be conducted on your premises or other prescribed location. In agreeing to these terms and conditions you acknowledge the inherit risks and potential liabilities on having your vehicle repaired on your property.
b. I give permission for Prince Auto Electrical to use the premises to park their vehicles and assume the potential risks and liabilities associated with such activity, including any damage to the property
c. I understand there is a potential risk of spill of oil, grease and/or other chemicals onto my premises including driveway, garage, lawn or any area in which the vehicle to be repaired is positioned.
d. It is my responsibility for keeping children, pets, family and guests away from the area being used for the repair/instillation work to mitigate the risk of harm or personal injury.


